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Overview
An important firmware update is required for all SwipeSimple B200 and B250 mobile card readers. If the card 
reader firmware has not been updated by January 1, 2022 the merchant will no longer be able to accept EMV 
chip card payments

Here’s what you need to know:

• Merchants using SwipeSimple Mobile App V6.9 and above will be prompted to update the firmware of their
card readers after completing a successful transaction with a B200 or B250 card reader.

• In addition, the firmware update can be accessed from the Device Management section of the Settings menu
• The update should take no longer than 15 minutes to complete.
• This update ensures the merchant can continue to accept EMV chip card payments. If a merchant does not

update their card reader firmware before January 1, 2022, they will only be able to accept swipe or keyed
payments until they complete the firmware update.

• The SwipeSimple Mobile App will walk your merchants through the update.

We strongly recommend all merchants are on the latest version of SwipeSimple, which will ensure that they 
are prompted to perform the firmware update, which will ensure that they can continue accepting EMV chip 
card payments. 

Important Releases

Early December 2021 - SwipeSimple Mobile V6.9 released to the iOS App Store and Google Play Store

• With this release, merchants will be prompted to update the firmware on their B200 & B250 card readers 
when processing a transaction in SwipeSimple

Late December 2021 - SwipeSimple Mobile V6.10 released to the iOS App Store and Google Play Store

• This release will ensure that merchants who have not yet updated their firmware will have clear instructions if 
they attempt an EMV transaction on January 1, 2022 or later.
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How to Update Firmware
Once released, SwipeSimple Mobile App V6.9 will automatically prompt merchants to update their card 
reader firmware. 

The update will walk your merchant through the entire process in clear, easy-to-follow, step-by-step directions. 

Here are the steps the merchant needs to follow:

1. Merchant updates the SwipeSimple Mobile App to V6.9, via the iOS App Store or Google Play Store
2. Mechant runs a successful transaction
3. SwipeSimple prompts them to update their card reader firmware

Alternatively, they can update their card reader firmware at any time via the Device Management settings in 
the SwipeSimple Mobile App. 

To ensure a successful update the merchant must:
• Ensure the card reader is plugged into a power source
• Ensure their mobile device has a network connection
• Keep the card reader powered on
• Keep the SwipeSimple Mobile App open on their iOS or Android device
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FAQs

What if a merchant doesn’t update their SwipeSimple Mobile App by December 31, 2021?
If a merchant fails to update their card reader firmware by December 31, 2021, they will encounter a “Please 
Wait” screen when attempting to process an EMV transaction, after which the transaction will not complete. 
The merchant will need to retry the transaction and process it as keyed entry or swiped. 

Merchants who update their app to V6.10 or above will have clear instructions if they attempt an EMV 
transaction on January 1, 2022 or later, and will only be able to swipe or key until they update the firmware. 

What is the root cause necessitating this firmware update?  Why this timing?
The firmware of our mobile card readers contain Certificate Authority Public Keys that are provided by the 
card brands.  One of these keys expires on December 31, 2021. If a merchant does not update their card reader 
firmware prior to this date, they will not be able to accept an EMV transaction due to a limitation on how the 
card reader behaves when it contains an expired key. We were first alerted to this issue by our manufacturing 
partners in October 2021, and have worked to quickly implement a path forward that minimizes impact to 
SwipeSimple merchants.

What if a merchant cannot update their SwipeSimple Mobile App?
If a merchant cannot update the SwipeSimple Mobile App to the latest version, it is likely that they are on a 
version of iOS that is no longer compatible with SwipeSimple (iOS 11 or earlier). In this case, we recommend 
that the merchant update to iOS 12 or above, then download the latest version of SwipeSimple. We estimate 
that less than 1% of currently active merchants are affected by this.

Check out the Support Center for latest compatible versions. 

How long does the firmware update take?
The firmware update will take no longer than 15 minutes to complete. To ensure a successful update the 
merchant must:

1. Ensure the card reader is plugged into a power source
2. Ensure their mobile device has a network connection
3. Keep the card reader powered on
4. Keep the SwipeSimple Mobile App open on their iOS or Android device

Where can merchants learn more about this update process?
The Support Center provides additional information for merchants who may have questions as they navigate 
the firmware update. 

https://support.swipesimple.com/hc/en-us/articles/360011615353-Swift-B200-and-B250-Compatible-devices
https://support.swipesimple.com/hc/en-us/articles/4412283284119



